
Kidnap, Ransom & Extortion 
(KRE) 
Frontier’s Kidnap, Ransom & Extortion (K&R) insurance provides critical 
protection for organisations and individuals exposed to the risk of kidnapping, 
extortion, or unlawful detention. Our cover is designed to minimize the financial 
and operational impact of these events while ensuring immediate access to 
world-class crisis response expertise. A key feature of our policy is priority 
access to our crisis response partner, SPS Global. SPS is a market leader in 
integrated security, medical and crisis management services, operating through 
a discreet and highly experienced global network. Their 24/7 Global Response 
Centre (GRC) provides continuous support, guiding clients through incidents 
with professionalism, confidentiality, and first-hand expertise in complex 
emergencies. Learn more about them at SPS – About. 

Coverage includes:

 

⚫ Ransom payments
⚫ Legal liability
⚫ Personal accident benefits
⚫ Threat and disappearance
⚫ Crisis response costs

Who we protect 
⚫ From fast-growth corporates with overseas operations to 

established multinationals in sensitive or high-risk sectors, our 
K&R coverage is designed for organisations that face real 
world threats. We have an appetite for challenging industries, 
frontier markets, and higher exposure geographies where 
specialist cover and crisis expertise make the difference.

Capacity 

⚫ Up to USD 25 million per insured event.

FRONTIER 
GLOBAL UNDERWRITING 



About Frontier 
Frontier Global Underwriting is a specialist Financial Lines underwriting agency providing market leading 

risk transfer solutions to clients across the globe. Our business has been designed around our clients and 

brokers, with our global reach highlighting our commitment to the markets which we serve. With offices in 

London and Sydney, Frontier provides 24/7 365 days a year service to its client base. No longer are 

brokers and clients dictated by restricted market hours of operation, our underwriting team is here to serve 

no matter the time zone. Frontier is driven by a commitment to partner with clients and brokers like 

ourselves, those with an entrepreneurial spirit and a culture of excellence. 

 

Financial strength 
We are backed by a variety of market leading company markets and Lloyd’s syndicates. We know that 

clients value security and stability and this is why we only partner with the best providers. We work 

extremely closely with all our capital partners to develop long term relationships with them. This enables 

us to offer the best possible solutions and service to our clients. 

 

Claims 
We know that claims service protects what matters most to our customers, their brand, business and 

reputation. Through industry expertise and experience across a wide range of products, we are there for 

our customers when they need us most. We understand that a claim can have implications for a 

customers’ business that extend well beyond the cost of the claim and we are ready to work with 

customers to minimise the impact of any loss.  

 

 

Management 

Joel Pridmore (LONDON) 

Managing Director 

+44 (0) 7523 924 707 

jpridmore@frontierglobaluw.com 

 

 
Sophie Fraser (LONDON) 

Managing Director 

+44 (0) 7383 561 429 

sfraser@frontierglobaluw.com 
 

 

Simon Spencer (SYDNEY) 
Financial Lines & Cyber Underwriting Manager, 

Australia & New Zealand  

+61 (0) 431 386 566 

sspencer@frontierglobaluw.com 
 
 
 

The new FRONTIER 
of underwriting 
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